
Emergency Disinfection 
Service(EDS) 

Protecting People & Enhancing Lives. 

Innovation

First Time in India!

Getting Back to Business Safely
Key Concerns for Premises with Positive COVID-19 Cases

 How Best To 
Protect Our 
People, Customers 
& Visitors

Need to Comply 
with changing 
regulations

Fast Recovery 
Time & 
Control 
Measures

What is Emergency Disinfection (EDS)?

Specialist  Disinfection 
(Level 2, High Risk, 
Emergency) 

A fast response specialist disinfection service from Rentokil PCI in case there is a positive or 
suspected case of COVID-19. It is a Level 2 service and a specialised & trained team - EDS 
Response Team - is assigned to ensure fast and safe execution within 24 hrs of survey.

● Fast response. Dedicated team.

● Trained & Qualified Senior Service & Technical 

Teams (WHO Certification).

● Service as per Rentokil Global Standards.

● Biohazard disposal as per regulatory requirements

● EDS Quarantine & Decontamination Zones



When you call the EDS Hotline:
● Response Team will ask Essential Questions**
● They will immediately contact Local EDS Coordinator with your requirement.

3. Site Arrival

Site Preparation  
Protective clothing  
Equipment & product
; Pre-entry checks

5. Treatment

Disinfection Treatment  
Application of products  
Post-application 
procedures

Quarantine Area on Site  
Preparation of quarantine 
area Preparation of 
products to be used

6. Decontaminate

Exiting post-treatment  
Removal of 
contaminated items ; 
Close down quarantine 
area

7. Waste

Waste and Transport  
Disposal of waste  
Transportation of  
equipment 

8. Handover

Customer Handback
Re-entry time 
Customer briefing
Service Certification 

1. Survey

Survey & Risk 
Assessment  Proposal

2. Offer

Customer Acceptance
Site visit booked
Disinfection Service 
prepared  

From Survey to Treatment within 24 hrs*

Trust Us With Your Safety : Elevated Protection

● Double Layer Protection
● Delivery by Expert Team who have 

undergone four different training.

✅ WHO course completion
✅ Induction, PN, L1 training
✅ SOP & PPE training
✅ EDS L2 decontamination training

● Designated  Quarantine & 
Decontamination Area.

● Rotate team every 45 minutes with 
new set of PPE.

● Waste Disposal as per regulations.

Extra Protection Prevent Contamination

*24 Hrs may get extended in case of E pass or access to site is delayed due to transportation 
**Service is  now  available in Delhi, Mumbai,Pune, Chennai, Kolkata and Bangalore. Rentokil PCI is in the process of expanding its 
Emergency Disinfection Service (EDS) to make it available nationwide. Call us to find out if EDS is available in your area. 

4. Quarantine

1800-212-2125                      
Dedicated Hotline for Fast Response

Monday-Saturday : 8:00 am - 11:00 pm; Sunday:  9:30 am - 5:30 pm



Rentokil PCI’s Complete Range of Disinfection Services

If there is a suspected or 
confirmed case of COVID-19.

Specialist  Disinfection (Level 2) 
(Emergency Service - High Risk) 

Preventive Disinfection (Level 1)
Sterifume Disinfection Range 

When there is no suspected or 
confirmed cases of COVID-19


